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We’ve Got Some MOO-velous News!

September is starting with
something truly worth
celebrating! CityServe has been
selected as one of five finalists
for Chick-fil-A’s 2027 True
Inspiration Award, guaranteeing
CityServe a $35,000 grant to
support our work in the
community.

But there’'s even more at stake.

One of the five finalists will
receive $200,000 and we need
YOUR help to get us MOOving
toward the top!

From September 1-30, you can
cast your vote for CityServe
through the Chick-fil-A app.
Your vote could help turn an
already incredible $35,000
award into $200,000 to CARE,
COORDINATE, and CONNECT
even more neighbors
throughout our community.
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Come Kick Off the Vote With Us!
Join Allegra and me at Chick-fil-
A Livermore Ave & 580 on
Tuesday, September 1, from 5:30-
8:30 PM for Family Night. We'll be
there to help get the voting
started, answer your questions
about CityServe, and celebrate
this exciting opportunity together.
And yes, the Chick-fil-A Cow will
be there too!

This recognition belongs to our
entire CityServe community. It
reflects the compassion of our
team, the dedication of our
volunteers, and the generosity of
donors and partners who believe
that caring for our neighbors
makes our whole community
stronger.

We’'ve made it into the final five.
Now help us MOOve CityServe all
the way to $200K!

Your vote can MOQOve
our mission forward!

CI E CEO
Christine Beitsch-Bahmani
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Download & Scan to Vote!

Voting begins at 9am on 9/1/26 ending at 11:59pm

on 9/30/26
» Help CityServe of the
Mo | Tri-Valley receive a 2027
%M}& " True Inspiration Award
|

Livermore Ave & 580 : tYSFs!;\vfﬁ grant for up 200K!




ImpactStory

More Than a Bus Ride

Sometimes the first step toward
independence is having someone willing
to take the journey with you.

Sometimes the greatest need a person
has isn't another referral, another phone
number or another list of instructions.
Sometimes, they need someone beside
them.

For months, CityServe Care Coordinator
Zac has been building a relationship with
“B,” a young adult experiencing
homelessness in Pleasanton. B grew up
in the community, attended local
schools and now lives in a vehicle with

his brother. As Zac got to know him, he Recently, Zac had been working with B

began to recognize that B faces on obtaining a phone so he could

developmental and cognitive challenges receive reminders, stay connected to

that can make navigating complicated resources and continue moving toward

systems and completing multiple-step housing, employment and greater

tasks especially difficult. stability. One of the steps required B to

But Zac also discovered something else: get to Social Services and navigate the

B wants to belong. process of applying for the appropriate

Week after week, B shows up at programs.

CityServe’'s Pleasanton outreach. He

stays to help Zac and the team pack On paper, the instruction seemed

bins and move supplies. When Zac is simple: Take the bus to Social Services.

helping someone else, B patiently waits In reality, it was a barrier.

nearby until it is his turn to ask a

question, check in or work on his next After seeing B struggle to complete the

step. step independently, Zac realized that
telling him one more time where to go

That consistency has created wasn't going to change the outcome.

something important: trust. So Zac did something different.

He got on the bus with him.

CRISIS STABILIZATION www.cityservecares.org | page 4



Featured Impact Story conlinued...

Zac met B at the bus stop and
showed him which bus to take,
where to get off and how to navigate
the trip so that, eventually, he can do
it himself.

What followed was a nearly five-
hour round trip, including the bus
rides and time waiting at Social
Services. But that time was far from
wasted.

Along the way, Zac learned more
about B’'s educational history and
the challenges he has faced. They
completed paperwork that may help
open doors to additional support
through the Regional Center,
housing resources and employment
services. And perhaps most
importantly, B had someone beside
him reinforcing a message we want
every person who encounters
CityServe to know: ' '

You matter. You are
capable. And you don‘t have
to figure everything out
alone.

The goal isn't for Zac to ride the bus
with B forever. The goal is to help him
build the confidence and skills to
navigate life more independently.

One of their next steps is learning
how to use maps on his phone so he
can find destinations and travel to
appointments on his own. That is
what empowerment can look like.

Sometimes care coordination
happens behind a desk. Sometimes
it happens at an outreach table. And
sometimes it looks like sitting beside
someone on a bus for five hours
because you recognize that what
appears to be a simple task may
feel like an impossible one to the
person sitting next to you.

At CityServe, we believe
lasting change begins when
we take the time to
understand the person in
front of us, not simply the
problem they are facing.

Zac did more than help B get to
Social Services that day.

He helped him learn how to get
somewhere on his own.

And that may be one of the most
important journeys we can take with
someone.

Client name withheld to protect privacy.

SN

CRISIS STABILIZATION

www.cityservecares.org | pages



CARE Trpim—dw\?ghleley

CRISIS RESPONSE &

HOUSING SOLUTIONS T o, LIVERMORE - PLEASANTON - DUBLIN - SUNOL
R ey, ALAMEDA COUNTY - AND BEYOND
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; Street Outreach
PURPOSE
Providing immediate support
and resources to stabilize lives ‘

Emergency Assistance

QE

Shelter & Housing Solutions

-

) O ®

Crisis Response

Q) (T
L

and meet urgent needs.

Community Resource Pop-Ups

L%
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Labor Day Office Closure £

In observance of Labor Day, CityServe offices will be closed Monday, September 7th.
We will reopen with regular hours on Tuesday, September 8th.

Housing Resource Center East Cou nty
Housing Problem Solving - Homelessness Prevention « g Shird . &
Care Coordination « Housng Education « Employment

Resources & Referrals

The East County Housing Resource Center, located within
the Multi-Service Center in Livermore.

CityServe’s Livermore office will serve as the brick-
and-mortar home of the East County Housing

Resource Center, with daily drop-in access. @ 3311 Pacific Ave

Livermore, CA 94550
But support won't stop at our doors. In partnership with . “ .
BACS, an “"HRC Without Walls” approach will serve the Tri- Tri-Valley “"HRC without
Valley. BACS' outreach team will work alongside CityServe @ Walls Team”
to reach neighbors who may be unable to come into the BACS 510-250-2022
Housing Resource Center, bringing connections,

navigation, and support directly into the community. HOURS

One Housing Resource Center. Two approaches.

A stronger safety net for the Tri-Valley. Mon & Fri: 9a-5p
V.V Tues—Thurs: 9a—-6p
L 0T b

Sat. : 9a -5p

All are welcome to drop-in to talk to a
connection team member or contact
BACS if you need to meet offsite or have
questions.

Q. 925.222.CARE

housing@cityservecares.org




Crisis Stabilization

Communily Resource Pop-Ups

Tuesdays
Souper Tuesday Lunch
10:00AM-12:00PM
Multi-Service Center/LIV

Thursdays
10:00AM-12:00PM
4005 Stoneridge Dr. Pleasanton, CA
Food, Showers, Clothing & Resources

Thursdays
1:00PM-3:00PM
Vineyard Resource Center
450 N Livermore Ave.
Housing Problem Solving

Fridays
9:00AM-11:00AM
m Cornerstone Fellowship
348 N Canyons Parkway,
Livermore, CA
Food, Showers & Resources

Water Available At all Locations!

scl' Ve
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GATHERING FOR ALL UNHOUSED &"6
INDIVIDUALS IN THE TRI-VALLEY
Local volunteers will serve warm soup during
the chilly months and spend time connecting
together for encouragement & food for the
soul! Every week individuals can "grab-n'-go”
or stay inside to connect with others, stay
warm and/or learn about local resources.

imla Every Tuesday
@ Until Further Notice

Drop In Hour
11:00AM-12:00PM
CityServe Care Center
331 Pacific Ave in Livermore

FREE & OPEN TO
THE PUBLIC
NO REGISTRATION
NEEDED

SOUPER HELP NEEDED

For more information contact
serve@cityservecares.org.or
call 925-222-CARE (2273)

In collaboration with our local community partners

i

il CITYSERVECARES.ORG

e

Animeals Pet Food Pantry HUMAN

Free pet food assistance for Tri-Valley families L/

1000+ 60,000+ 50,000+ 2000+

TREAT PACKS DOG MEALS CAT MEALS VISITS

For many families in the Tri-Valley, the cost of pet food can mean the difference between
keeping their pet and giving them up. Valley Humane Society's AniMeals program exists to keep
pets and their people together, removing food as a barrier so no one has to make that choice.
Guardians receive pet food at no charge, no questions asked.

Distribution Schedule

Pleasanton Livermore
First Thursday of the 1st & 3rd Wednesday of the
month month
4:30 - 5:30 PM 1:00 - 2:00 PM
Valley Humane Society Livermore Community Center
3670 Nevada Street 4444 East Avenue
(Back parking lot) (rear lot, enter off Loyola Way)

How can you help?
Have dog or cat food sitting unused in your pantry? Even an open bag or a can past its date can
feed a pet in need. Drop off donated dog or cat food, any brand, at our adoption center, and it
goes directly to a family working to keep their pet fed and healthy.

Prefer to give financially? Cash donations let us buy food and supplies at wholesale rates,
stretching every dollar further than a single donated item can. Your gift helps stock our pantry
between donation drives and ensures no family is turned away.

Hu lm Learn more about how to help »

Data from 2025 full year

COMMUNITY RESOURCE POP-UP

Meals « Showers « Support * Local Resources

Free Weekly Pop-Up
Every Thursday
10:00 AM-12:00 PM

The John Paul Il Activity Center
4005 Stoneridge Dr, Pleasanton

Closest Bus Line: Wheels Route 14

A welcoming space to grab a
lunch to-go, or stay to connect
with a caring volunteer or
. access a service provider.

Services Offered

* Lunch

¢ Clothing, seasonal &
hygiene items

s Support & connection

* Private Showers until
1:40am

+ Local resources

¢ Life skills workshops

In collaboration with
lecal community partners

serve@cityservecares.or & CitvServe THE CATHOLIC
or 925-222-CARE (2273 P oF TiXTHI-UJ\LLE\‘ COMMUNITY OF

GET INVOLVED W
Be the helping hand that brings hope W cityservecares.org PLEASANTON




Proudly serving the

£y COORDINATE AV RN

Seo STABILIZATION & SUPPORT

LIVERMORE - PLEASANTON =« DUBLIN - SUNOL
ALAMEDA COUNTY - AND BEYOND

PURPOSE ) Care Coordination (Al Ages)
2 Angn = Family Support
Resource Navigation

whole-person wraparound support. | (+) RideCare Transportation =

—

Labor Day Office Closure =
In observance of Labor Day, CityServe offices will be closed Monday, September 7th.
We will reopen with regular hours on Tuesday, September 8th.

Care Coordination Services
CityServe Offices

Our Care Coordination program connects All are welcome to drop-in to talk to a
individuals and families in need to local resources connection team member.
within our CARE categories: Drop-In Hours
Basic Needs « Community « Physical Health . Monday-Friday
Emotional Wellness « Employment & Education & 9AM - 12PM & 1PM - 4PM

Financial Stability

LIVERMORE
INSIDE MULTI-SERVICE CENTER
3311 Pacific Avenue
Livermore, CA 94550
No appointment necessary
All age programs & services.

Please note: for housing resource services
T-W open until 6pm & Saturdays 9-5pm

. - PLEASANTON

weLL pEmo | HEALTH USE OUTSIDE DOOR AT SENIOR CENTER

5353 Sunol Blvd.
Pleasanton, CA 94566

No appointment necessary

SAN LEANDRO

INSIDE SENIOR CENTER
RideCare Transportation Enroliment Only
Tuesdays & Thursdays

10:30AM - 4:30PM
13909 E 14th San Leandro,
CA 94578

< 925.222.CARE

connect@cityservecares.org
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CITYSERVE LIFE SKILLS PROGRAM

September Schedule

EVENT
MONDAY
CityServe Offices Closed for Labor Day

LOCATION

TIME

Monday, September 7th

Caregiver Support Group (All ages)

Virtual
Register (925) 222-2273 for link

5:15-6:15PM
Bi-weekly

Live Well, Be Well (Age 60+)
TUESDAY

Souper Tuesday free lunch (All ages)

Chestnut Square Apartments
1651 Chestnut Ave, Livermore

CityServe of the Tri-Valley
3311 Pacific Ave Livermore

1:00-2:00PM

11:00-12:00PM

Family Caregiver Support Group (All ages)

Dublin Senior Center
7600 Amador Valley Blvd

1:30-2:30PM

Live Well, Be Well (Age 60+)

St. Philip Church
8850 Davona Dr. Dublin

10:00-11:30AM
Starting September 22nd

Patelco Financial Stability Class
WEDNESDAY
Live Well, Be Well (Age 60+)

CityServe of the Tri-Valley
3311 Pacific Ave Livermore

Robert Livermore Community Center
4444 East Ave, Livermore

11:30-12:30PM
September 29th only

10:00-11:30AM

Family Caregiver Support Group (All ages)

Virtual - Call for link
925-222-2273 Option 1

12:00-1:00PM

Family Caregiver Support Group (All ages)

Pleasanton Senior Center Classroom
5353 Sunol Blvd, Pleasanton

2:00-3:00PM

Fresh Bites: Eat with the Seasons

CityServe of the Tri-Valley
5353 Sunol Blvd, Pleasanton

1:00-2:00PM & 3:00-4:00PM
September 9th only

Speaker Series: Pallative Care vs Hospice Care

CityServe of the Tri-Valley
5353 Sunol Blvd, Pleasanton

1:00-2:00PM
September 16th only

Transportation Expo
THURSDAY
Family Caregiver Support Group (All ages)

Pleasanton Senior Center Classroom
5353 Sunol Blvd, Pleasanton

Robert Livermore Community Center
4444 East Ave, Livermore

10:00-1:00PM
September 23rd only

10:30-11:30AM

Wellness in Motion (Age 60+)

Pleasanton Senior Center
5353 Sunol Blvd, Pleasanton

10:30-11:15AM

Community Resource Pop-Up: Drop in to connect
with service providers, food, showers (All ages)

FRIDAY

Community Resource Pop-Up: Drop in to connect
with service providers, food, showers (All ages)

John Paul Il Activity Center
4005 Stoneridge Dr, Pleasanton

Cornerstone Fellowship
348 N Canyons Pkwy, Livermore

10:00-12:00 PM

9:00-11:00AM

Wellness in Motion Group Fitness Class
(Age 60+)

Dublin Senior Center
7600 Amador Valley Blvd

9:45-10:45AM

Basic Needs « Community ¢ Physical Health ¢
Emotional Wellness « Employment & Education &
Financial Stability

Q. 925.222.CARE

connect@cityserveco res.org



THE SEASONS

Farmers’ MarRet Education

Sept. 9t

1PME&E3PM

CityServe of the Tri Valley

Senior Center
5353 Sunol Blvd Pleasanton

Learn to cook healthy
& affordable meals with
farmers’ market fruits & veddies!

To register visit:
Seniors @CityServeCares.ord
(925) 222 - 2273 Option 1

Attendance
is Free!

Presented in partnership




MONTHLY WORKSHOP SERIES

PALLATIVE
CARE VS.

HOSPICE
CARE

The presentation will provide a clear
overview of the differences between
palliative and hospice care, when each
level of support may be appropriate, and
the resources available to individuals
and families as care needs evolve CITYSERVE OFFICE
Mark your calendar for future topics: 0 5353 SUNOL BLVD
PLEASANTON

WEDNESDAY
SEPT 16 @ 1:00 PM

2 2=N

« October 21 - Understanding Respite

Care PRESENTER:
LANAIA TEJEDA, COMMUNITY

« November 18 - Veteran Benefits LIAISON WITH SUNCREST

HOSPICE AND CHRISTINE

SEVIER, CEO AND SENIOR
These workshops are causal and offer LIVING ADVISOR, CREATING
time for interaction and questions. NEW HOPE

REGISTRATION AND INQUIRIES

( (925) 222-2273 opt 1 or email seniors@cityservecares.org )

BROUGHT TO YOU BY CITYSERVE OF THE TRI-VALLEY AND THE
AREA AGENCY ON AGING. DONATATIONS APPRECIATED BUT NOT EXPECTED

WWW.CITYSERVECARES.ORG




Stay active, independent, & connected to your community!

TRANSPORTATION EXPO

SEPTEMBER 23RD 10:00 AM-1:00 PM

5353 SUNOL BLVD, PLEASANTON

At this free event, you can:

e Explore transportation
options in the Tri-Valley and
beyond

e Discover easier ways to get
around your neighborhood

e Meet local transportation
providers

e Speak with experts about
programs and services that
fit your needs

Designed for adults age 18+ with
transportation challenges and anyone
age 50+ and/or caregivers
&P (@ CityServe
OF THE TRI-VALLEY
@ @ Call Us For More Information
R | d eca re 925-222-2273 @ www.cityservecares.org

TRANSPORTATION WITH HEART Funded in part by Alameda County Transportation Commission. Donations are appreciated,
CITYSERVE OF THE TRI-VALLEY PROGRAM but not expected. Please consider donating to support our free transportation program.




LITYSERYE OF
THE TRI=YALLEY

20 spots |
\ available!\

FREE workshop for Tri-Valley residents |

THE STABILITY
SERIES: BUDGET.
CREDIT. SAVE.

~@

WHEN & WHERE ' Q

A Tuesday
September 29th, 2026 T ‘

o 11:30 AM (LUNCH PROVIDED) T /[
o CityServe of the Tri-Valley \ /

3311 Pacific Ave Livemore
REGISTRATION AND INQUIRIES ° Saving strategies
e Needs vs. wants
Contact (925) 222-2273 or * Leave with a plan & gift!
connect@cityservecares.org

SPatelco

Lunch and workshop funded by CREDIT UNION



YouthCamp

Young Engineers Gel Hands-On at CilyServe!

Keyboarding builds essential
technology skills while
strengthening coordination,
problem-solving, and
confidence. These skills help
prepare youth for success in
school and an increasingly
digital world.

Experiences like this give
young people the
opportunity to discover new
interests, build confidence,
and see what they're
capable of. We're grateful to
the volunteers and
community partners who
invested their time and
resources to make learning
fun, hands-on, and
accessible for our youth.”

VENTUREUP

Our youth program has
historically been funded by
private donors. This year we
partnered with Small Hands Big
Hearts Foundation and they
prepared this amazing content to
share with the children of some of
our care coordination families. For
more information on how you or
your company can support this
program & expand the impact,
inquire here for next steps!

Est. 2024
Our Livermore office was buzzing with creativity as we
welcomed both new and returning youth for a one-day
Keyboard Engineering Summer Camp! Designed for young
engineers and curious builders, students explored how
keyboards work from the inside out, learning about switches,
stabilizers, PCBs, keycaps, and more before getting hands-on

building and customizing their very own mechanical keyboards
to take home.

77umk Y‘ou uth Leaders'

A huge thank you to Ethan, lyla, and Max, who volunteered
their time to help teach, guide activities, and make the day
both fun and engaging. Their enthusiasm for sharing their
skills with younger students made this experience especially

meaningful.

MAX (TEACHER)

www.cityservecares.org | page 14

ETHAN (TEAHER) ILYA (ACTIVITIES)
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\ THANK YOU
VENTUREUP DONORS!

“Investing in our youth strengthens our
entire community” - Christine, CEO,
CityServe

A heartfelt thank you to the generous in-
kind donors who helped make our Youth
Keyboard Engineering Camp extra special!
We are grateful to Chick-fil-A Livermore
580 for providing lunch, the Small Hands
Big Hearts Foundation for generously
gifting brand-new keyboards for every
camper, and our individual donors who
provided snacks, water, camp materials,
supplies, and other essentials.

Because of your generosity, our youth
enjoyed a fun, welcoming, hands-on
experience where they could learn, create,
and build something of their very own.
Thank you for investing in our young people
and helping us create a memorable day of
learning, connection, and creativity!

where young people can learn, connect,
build confidence, and discover new
interests. What a fun day of engineering,
teamwork, and community!

Q We love seeing CityServe become a place

2026 KEYBOARD ENGINEERING CAMP www.cityservecares.org | page 15



Ourlmpact

August 2026

734 WALK-IN GUESTS 58.5% INCREASE
REQUESTING HELP, RESOURCES, AND SUPPORT.

CARE COORDINATION
ENROLLMENT BY
HOUSEHOLD

1383 INTERACTIONS

DUBLIN SERVED: 42
LIVERMORE SERVED: 226
PLEASANTON SERVED: 149
OTHER CITIES: 43
EXTREMELY LOW INCOME LEVEL: 414

CARE LINE CALLS INCREASED BY 96%

© 4,623

(925) 222-CARE

Y S -

) e . L= ‘
CITYSERVE OF
THE TRI-VALLE

www.ﬁiwsewmmes‘.lmg g”

Hope. Help. Community.

WHO ARE WE
SERVING?

Homeless/Showers
153/23
Veterans
8

Disabled
94

Seniors 62+
225

Single Mothers
134
Foster Youth
9
Permanent Placement
2 Housholds
Hotel Nights Provided
32

V>

RideCare

TRANSPORTATION WITH HEART
CITYSERVE OF THE TRI-VALLEY PROGRAM

RideCare Transportation
e 191rides completed
e 49residents served
e 33drivers particpated

OUR IMPACT

www.cityservecares.org | page 16



Proudly serving the

CONNECT S VSRS

COMMUNITY OUTREACH
& ENGAGEMENT o LIVERMORE - PLEASANTON - DUBLIN - SUNOL

ALAMEDA COUNTY « AND BEYOND

. PURPOSE i Community Outreach
Building connections, Volunteer Engagement
sharing resources, and __:i Ith & Wellness Education
empowering our community nts & Workshops

through engagement,

nerships & Collaborations
education, and collaboration. |

— CONNECT IMPACT

EMPOWERING HEALTH, CONNECTION & COMMUNITY

,
dh B P & ok
108 268 638 16 104

TOTAL HEALTH HEALTH CAREGIVER PARTICIPANTS
VOLUNTEERS EDUCATION COACHING GROUPS IN CAREGIVER
ENGAGED INDIVIDUALS INDIVIDUALS MEETING WEEKLY GROUPS

Did you know that 59% of Pleasanton residents say they want deeper connections with their
neighbors? That's why we're excited to share PleasantonConnects.org. This new community
resource is where you can discover local events, volunteer opportunities, and meaningful ways to
connect. CityServe is proud to support this community-wide effort, and our CEQ, Christine Beitsch-
Bahmani, serves as an active Pleasanton Network Ambassador, working alongside local leaders to
help foster a stronger, more connected community.

Stronger relationships create stronger communities.

},925.222.CARE

connect@cityservecares.org


https://pleasantonconnects.org/
https://pleasantonconnects.org/

CommunityPartnerships

Community Serving Community at Souper Tuesday

Our weekly Souper Tuesday
gathering is about so much
more than a meal. It's a place
where our unhoused
neighbors can enjoy lunch,
build relationships, connect
with resources, and know
their community cares.

Throughout August, we were
grateful to welcome some
incredible community
partners who generously
gave their time, meals, and
hearts to serve alongside
CityServe.

3
Want to make a difference? We're looking for businesses, community groups,

I churches, and neighbors to provide a lunch or come serve alongside us at an
upcoming Souper Tuesday. servewcityservecares.org for more info!

A Souper Thank You to Our Community Partners!

A special thank you to Marriott
Pleasanton, Chick-fil-A, the
City Manager’s Office from
the City of Livermore, bagged
lunches fom Goodness Village
welcoming place where neighbors, and the Dublin
relationships can grow and Rotary Club for helping make

people can connect to the This is what community looks like: our Souper Tuesdays extra

support they need. neighbors serving neighbors, one meal and special this month.
one connection at a time.

Feeding the neighbors we
care for is about more than
addressing hunger. A shared
meal creates dignity, builds
trust, and provides a

COMMUNITY PARTNERSHIPS www.cityservecares.org | page 18
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4 CityServe

OF THE TRI-VALLEY Curious about the

E{o% ch o
@ work happening in

our community?
Join us for a CONNECT Tour or
one of our monthly CONNECT
Viixers to experience CityServe
firsthand.

You'll learn about our mission,

o [
‘ ‘ ? meet some of our team members,
1 1 ; er ‘ e hear stories of impact, and discover

meaningful ways to volunteer,
partner, advocate, or give.

Whether you're an individual,

EXp erience Citys erve . church, business, or community

group, we'd love to help you

Discover Your Place. find your place in building a

stronger Tri-Valley.

CONNECT CONNECT MIXER | s
(0 S launching this fall!
L) , TUESDAY, OCT 6 | First Tuesday

Find your place. of Every Month

(© 5:00 PM

There’s a place for everyone. o

@ p
o @ & 2

VOLUNTEER | PARTNER | ADVOCATE GIVE | BELON AR 8
EMOTIONAL PHYSICAL ™%
Serve your Build stronger Be a voice for Invest in hope | Find community. HEALTH & HEALTH
neighbors. together. our community. | and change. l Make a difference. WELL BEING

.\ o ©

]H ZLC}E’.SZLE)([ 9 } connect@cityservecares.org W




Getlnvolved

3 WAYS

See below for the the 3 easy ways to get involved!
There are many other ways to give back in our
local community. Consider donating your time and
talents to a local serving kitchen, food pantry,
shelter, or other charitable organization. You can
also support small businesses in your community
by shopping at local stores, eating at local
restaurants, and attending local events. We
provided you with some ideas throughout the
newszine to get started.

® Donate In-Kind Gifts

Host a drive of much needed items or
coordinate a group project to assemble care
packs (toiletries, snack food, warm items, first
aid, etc.), donate a shared meal, donate
hospitality items for our welcome areq, give a
basket for a fundraising event or help us
furnish a newly housed individual or family.

@ Individual Group Serving

Volunteer! As mentioned above, we have several
opportunities to serve throughout the year. Also, if
you have a work group or desire to serve with your
family or friends, let us know and we will organize a
project just for you!

@ Give Financially

You have the opportunity to influence the work we
do in our community. Every little bit helps!

QO (925) 222-cARE [ 2273

e serve@cityservecares.org

( SERVE 9 C GIVE 9

Caring Visils al Kolttlinger

Our caring Mandarin-speaking volunteers
gathered at Kottinger to play games,
share smiles, and create a warm and lively
atmosphere for residents. The time
together was such a hit that our
volunteers will now return monthly for
Caring Visits, building friendships and
meaningful connections along the way!

L ]
W3te (8,

Help Keep Our Neighbors Moving!

Please consider joining CityServe as a RideCare
Volunteer Driver in 2026! By giving just a little of your
time, you can help a neighbor get to important
appointments, access essential services, and stay
connected to their community.

A simple ride can make a
meaningful difference.

Pictured: Diana, RideCare Team & Mary, RideCare Client

GET INVOLVED
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Volunteer Opportunities

Did you know local volunteer drivers provided

over 191 rides this past month?
6 VOLUNTEER DRIVERS NEEDED
We provide qualifying local residents with free,
compassionate transportation to medical

* C appointments, dental visits, and social service agencies.
Q | e a re Our volunteer drivers remain on-site during the
appointment and provide the return trip home, ensuring
TRANSPORTATION WITH HEART  riders have safe and reliable transportation throughout
CITYSERVE OF THE TRI-VALLEY PROGRAM their visit.

Shifts are available Monday-Friday
Transportation requests are shared with volunteers each week. Simply review the available rides and sign up for
those that fit your schedule. Rides are assigned based on volunteer availability, giving you the flexibility to serve
when it works best for you.

For more information email: Ridecare@cityservecares.org

GATHERING FOR ALL UNHOUSED INDIVIDUALS IN
THE TRI-VALLEY EPEN
Local volunteers needed to serve lunch items during Tuesday \g@mﬂi
outreach and spend time connecting together fgr Community Meal Program:
encouragement & food for the soul! We are looking for both Volunteers needed M=F 1:25PM-
lunch donations and food servers. 4:05PM & 4:00PM-5:30PM
Eve.ry Tuesday . Open Heart Refuge: Volunteers
Until Further Notice needed M-F 5:15PM- 8:15PM &
8:00PM-10:00PM to assist with set-up
DI"Op In Hour or clean up of nightly shelter and
11:00AM-12:00PM more!
CityServe Care Center For More Information Email:
openheartkitchen.org/volunteer

3311 Pacific Ave in

Livermore
GET INVOLVED
é )
Discovery Church Community
SOUPER HELP NEEDED Breakfast Program Needs volunteers
. . to make hot breakfasts for folks
For more information contact experiencing housing and/or food
serve@cityservecares.org_or insecurity. Sunday mornings 8AM-
call 925-222-CARE (2273) 10:30AM at Discovery Church in
\ y Livermore.
No cooking experience necessary.
In collaboration with our local community partners Just a willing heart!
P For more information contact:
un CITYSERVECARES.ORG Derry at (510) 301-6825
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Volunteer Opportunities

GOODNESS '3;
VILLAGE

We are a 28 unit Tiny Home community located in
Livermore. We provide permanent, supportive housing for

those experiencing chronic homelessness in the Tri-Valley.

e Community Meals: Bring a dinner—home-cooked or
store-bought—for our 28 neighbors and enjoy it with
them around the table. Perfect for small groups who
love to cook and connect.

¢ Food Pantry Meal Pick-Up: Pick up pre-packed hot
meals from Open Heart Kitchen and deliver them to
Goodness Village. It's quick, easy, and a great first step
into volunteering!

For more info contact Jackie: volunteer@gvlivermore.org

SPECTRUM

COMMUNITY SERVICES, INC.

Meals on Wheels volunteers provide home-delivered
meals to homebound seniors in Dublin, Sunol,
Pleasanton and/or Livermore. This volunteer position
calls for a person with a passion for helping others
and improving their community. We are looking for
people that can deliver meals in their own, clean car,
from 10am to noon, Monday thru Friday. Perfect way to
volunteer during your lunch!

More info contact: MOW@SpectrumCS.org or
510-881-0300

Volunteering at Sunflower
Hill is a wonderful way to
make a meaningful impact
in your community. Whether
you choose to help in the
Sunflower Hill Garden or
assist at Irby Ranch, our
residential community, we
greatly appreciate your e,
willingness to share your Siunrtiower Hil
time and talents with us! S

For more info contact email:
info@sunflowerhill.org

Culinary
Angels

Culinary Angels is looking for one
or two people to do inventory a
couple times a month.

Time is 1-2hrs at either
3:30pm on Wednesday or
9am on Thursdays.

For more info contact:
info@culinaryangels.org

N

Tri-Valley
Haven

Volunteers are needed daily at
the thrift store and food pantry.
For more info contact:
volunteer@trivalleyhaven.org

X

SLEEP IN HEAVENLY PEACE

NO KID SLEEPS ON THE FLOOR
IN OUR TOWN
www.SHPbeds.org

We're always looking for
volunteers to build bunks, go on
bed deliveries, be vocal
advocates for our mission and
start new SHP Chapters in
unserved communities. For
more info contact Christy at:
christy.curtis@shpbeds.org

VOLUNTEER OPPORTUNITIES
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Staff Updates

JOIN OUR CARE TEAM

CityServe is looking to add two team members to our Housing Resource Center team! We
are seeking compassionate and committed Care Coordinators specializing in housing
problem solving and resourcing for individuals and families experiencing homelessness
across the Tri-Valley.

This role supports unsheltered clients of all ages through office-based care coordination,
street outreach efforts and leading housing workshops. Ideal applicants have experience
serving individuals facing homelessness, trauma, substance use, mental health challenges,
or other barriers to stability.

Training is provided. Full-time and part-time openings are available including evening and
Saturday shifts. ($24-30 hourly depending on experience)

This is an in-person role covering the Tri-Valley territory-must have viable transportation.

Interested in making a meaningful difference in the lives of our neighbors in need? Inquire
today to learn more about the role. \ | %

Apply Now
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Ways to Give

Save the Late

FUTURE EVENTS COMING UP

Mark your calendar and join us as we CARE, COORDINATE & CONNECT

CONNECT ANNUAL GIVING LADIES
Wixer Thanksgiving TUESDAY ch/w‘ Cul
Ml T

PRAYER BREAKFAST | £ " 75RroOM —

L J v
+—h OCTOBER 6™ - . e
a1 NOVEMBER 2370 77| DECEMBER 157 MAY 157

SCAN ME

[m] %= [m]

GIVE HERE

A big thank you to
Sandia Labs for your generous

[m] %

dO together.’ We are a 501(c)(3) Non-profit

organization, Federal Tax ID 37-1735822

If you or your organization

wants to partner with us to ConneCt With US.’

make a local impact contact:
partner@cityservecares.org

: connect@cityservecares.org

PL ’ e -

Tramemarency || We can't thank you _
2025 enough for your

Candid donations. www.cltyservecares.org
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Just in case you forgot!!!!
Uote now and bring 200K back to the Tri-\lalleV!!!

INSPIRATION
AWARDS™

VOTE FOR CITYSERVE! ,

Download & Scan to Vote!

Voting begins at 9am on 9/1/26 ending at 11:59pm
on 9/30/26

» Help CityServe of the
'~"' Tri-Valley receive a 2027

@LQ,X( | True Inspiration Award
: CltyServe grant for up 200K!

Livermore Ave & 580
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	We’ve Got Some MOO-velous News!
	Come Kick Off the Vote With Us!

	More Than a Bus Ride
	Featured Impact Story continued...
	Zac met B at the bus stop and showed him which bus to take, where to get off and how to navigate the trip so that, eventually, he can do it himself.
	What followed was a nearly five-hour round trip, including the bus rides and time waiting at Social Services. But that time was far from wasted.
	Along the way, Zac learned more about B’s educational history and the challenges he has faced. They completed paperwork that may help open doors to additional support through the Regional Center, housing resources and employment services. And perhaps most importantly, B had someone beside him reinforcing a message we want every person who encounters
	CityServe to know:
	You matter. You are capable. And you don’t have to figure everything out alone.
	The goal isn’t for Zac to ride the bus with B forever. The goal is to help him build the confidence and skills to navigate life more independently.
	One of their next steps is learning how to use maps on his phone so he can find destinations and travel to appointments on his own. That is what empowerment can look like.
	Sometimes care coordination happens behind a desk. Sometimes it happens at an outreach table. And sometimes it looks like sitting beside someone on a bus for five hours because you recognize that what appears to be a simple task may feel like an impossible one to the person sitting next to you.

	At CityServe, we believe lasting change begins when we take the time to understand the person in front of us, not simply the problem they are facing.
	Zac did more than help B get to Social Services that day.
	He helped him learn how to get somewhere on his own.
	And that may be one of the most important journeys we can take with someone.

	Wheels Route 14
	www.cityservecares.org    |   page 5
	CRISIS STABILIZATION

	Labor Day Office Closure 🇺🇸


	Crisis
	Stabilization
	Community Resource Pop-Ups


	Animeals Pet Food Pantry
	1000+
	60,000+
	50,000+
	2000+
	Distribution Schedule

	Pleasanton
	4:30 – 5:30 PM

	Livermore
	1:00 – 2:00 PM
	How can you help?
	Water Available At all Locations!


	Labor Day Office Closure 🇺🇸

	September Schedule
	Basic Needs • Community • Physical Health • Emotional Wellness • Employment & Education & Financial Stability
	925.222.CARE
	Young Engineers Get Hands-On at CityServe!

	Our
	Impact
	August 2026
	Who are we Serving?


	460
	CARE LINE CALLS INCREASED BY 96% THIS MONTH!


	4,623
	(925) 222-CARE
	Stronger relationships create stronger communities.

	925.222.CARE
	connect@cityservecares.org
	Community Serving Community at Souper Tuesday
	Caring Visits at Kottinger
	Help Keep Our Neighbors Moving!
	Opportunities

	Volunteer
	For more information email: Ridecare@cityservecares.org
	GATHERING FOR ALL UNHOUSED INDIVIDUALS IN THE TRI-VALLEY
	11:00AM-12:00PM


	CITYSERVECARES.ORG
	Opportunities

	Volunteer
	We are a 28 unit Tiny Home community located in Livermore. We provide permanent, supportive housing for those experiencing chronic homelessness in the Tri-Valley.
	Community Meals: Bring a dinner—home-cooked or store-bought—for our 28 neighbors and enjoy it with them around the table. Perfect for small groups who love to cook and connect.
	Food Pantry Meal Pick-Up: Pick up pre-packed hot meals from Open Heart Kitchen and deliver them to Goodness Village. It’s quick, easy, and a great first step into volunteering!
	For more info contact Jackie: volunteer@gvlivermore.org
	Culinary Angels is looking for one or two people to do inventory a couple times a month.
	Time is 1-2hrs at either
	3:30pm on Wednesday or
	9am on Thursdays.
	For more info contact: info@culinaryangels.org
	Volunteers are needed daily at the thrift store and food pantry. For more info contact: volunteer@trivalleyhaven.org
	Meals on Wheels volunteers provide home-delivered meals to homebound seniors in Dublin, Sunol, Pleasanton and/or Livermore. This volunteer position calls for a person with a passion for helping others and improving their community. We are looking for people that can deliver meals in their own, clean car, from 10am to noon, Monday thru Friday. Perfect way to volunteer during your lunch!
	More info contact: MOW@SpectrumCS.org or
	510-881-0300
	Volunteering at Sunflower Hill is a wonderful way to make a meaningful impact in your community. Whether you choose to help in the Sunflower Hill Garden or assist at Irby Ranch, our residential community, we greatly appreciate your willingness to share your time and talents with us!
	We’re always looking for volunteers to build bunks, go on bed deliveries, be vocal advocates for our mission and start new SHP Chapters in unserved communities. For more info contact Christy at: christy.curtis@shpbeds.org
	For more info contact email:
	info@sunflowerhill.org
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	Updates

	Staff
	JOIN OUR CARE TEAM
	PT/FT POSITIONS AVAILABLE!
	CityServe is looking to add two team members to our Housing Resource Center team! We are seeking compassionate and committed Care Coordinators specializing in housing problem solving and resourcing for individuals and families experiencing homelessness across the Tri-Valley.
	This role supports unsheltered clients of all ages through office-based care coordination, street outreach efforts and leading housing workshops. Ideal applicants have experience serving individuals facing homelessness, trauma, substance use, mental health challenges, or other barriers to stability.
	Training is provided. Full-time and part-time openings are available including evening and Saturday shifts. ($24-30 hourly depending on experience)
	This is an in-person role covering the Tri-Valley territory-must have viable transportation.
	Interested in making a meaningful difference in the lives of our neighbors in need? Inquire today to learn more about the role.
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	Give
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	GIVE HERE
	Connect With Us:
	(925) 222-CARE / 2273
	We can't thank you enough for your donations.

	connect@cityservecares.org
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	Just in case you forgot!!!!
	Vote now and bring 200K back to the Tri-Valley!!!

